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Elements to be covered

• Who are the users?
• What are our objectives?
• What do we provide?
• Do we meet our objectives?
• The future



Who are the users?

• Students on courses validated as 
distance learning

• Work based learners
• Professional studies students



Work based learners

• build on experience gained in 
their working lives

• may be awarded qualifications 
between a Diploma to a Doctorate

• are each unique 
• have unique needs



User characteristics
• May be new to academic work
• will require access at any time
• may feel isolated
• may be studying any subject
• may be located anywhere 

worldwide
• English may not be their first 

language



What are our 
objectives?



For Users

• easy to understand
• useful at all levels
• easy to access
• available at all times
• cheap to use
• help available when required



For Staff

• Easy to provide
• clear organisation
• little repetition of material
• variable levels of technology



What do we provide?



Entitlements
• Photocopies of chapters and journal 

article from MX collection
• photocopies of articles from non-MX 

collections
• UK students may borrow 12 x 28/14 

day loans
• non-UK students may borrow 12 x 28 

day loans



How do we provide it?



Stage 1 - registration

• Contact through offer pack
• students access web page
• online registration
• staff check status
• send relevant IDs and passwords





Stage 2 - Finding material

Live links are provided to:

• MX library catalogue
• other library catalogues
• electronic databases









Stage 2 - Finding material

Help is given by:

• online documentation
• user education sessions
• personal contact



Stage 3 - Acquiring material

Personal visits to:
• local libraries
• professional associations
• British Library
• other HE institutions via M25 

or UK Libraries+















Stage 3 - Acquiring material

Apply to MX
• procedure included as live link
• word application form attached
• sent as email attachment





Stage 3 - Acquiring material

For ease, students are advised 
to:

• save request forms to their own 
computer

• save completed forms to support 
bibliography



Stage 3 - Acquiring material

• Staff receive email attachments
• requests material
• send to user
• no charge for photocopies
• books sent by post - issued at the 

time of posting
• students can view their own accounts 

and renew online



Do we meet our 
objectives?



Students - Ease of 
understanding

• Plain English
• brief overview
• bold headings
• in logical sequence
• provided contact at the beginning



The bold headings are:
• Means of contacting us
• What does the service offer?
• How do I find appropriate 

material?
• How do I acquire the material I 

need?
• Other resources



Students - Useful at all 
levels

• Provides material in a variety of 
formats

• provides electronic access to 
different types of catalogues and 
databases

• physical access from public 
library to HE Institution



Students - Easy to access

• Web based
• word documents and PDF files
• ATHENS accounts allow access 

to most databases anywhere
• physical access to different 

institutions



Students - Availability at 
all times

• Web based
• email links allow contact to staff

BUT
• staff availability limited to local 

time



Students - Cheap to use

• Online costs mostly limited to 
local costs

• free except for postal return of 
books

• many pages are quickly 
downloadable 



Students - Availability of 
help

• Contact through telephone, fax 
or email

• online documentation



Staff - criteria

• Tasks and responsibilities related 
to existing ones

• simple process
• accompanying documentation 

prepared in advance
• use existing resources 



Staff - criteria continued

• provide pointers in a logical 
sequence

• use a variety of technologies



Other services offered

• University email
• biCSS
• documentation
• dialup accounts



Problem areas

• Creating a sense of identity
• providing help
• testing and improving skills’ levels



The Future - solutions?

• Training academic staff
• creating virtual communities
• providing information in other forms
• making greater use of a VLE


